
Steering Group

The Royal Yacht | 21 March 2019

The Island Break



Agenda.

ÅEvents Jersey Overview ïMeryl Laisney, Head of Product 

o Why are we here today?

o The role of events

o How are we doing?

ÅHills Balfour MICE Introduction ïMargaret Mann, Senior 

Account Manager 

o UK business events market outlook and trends 

o Typical RFP process and expectations

ÅWorking with Events Jersey

ÅQ&A



Why are we here today?



Ourambition is to unleash Jerseyôs potential 

to win, host and deliver great events.



The role of events.
The Island Break

Å Attracting consumer and business events and festivals to 

Jersey principally out of the main season, aligning with the 

Jersey Destination Plan (refreshed January 2019, 

Recommendation 1).

ÅWorking with event organisers to deliver experiences that 

generate and create lasting memories for event visitors, in 

line with the Jersey Product Strategy (published January 

2018).

Fill the island in the shoulder seasons. 



How are we doing? 



Achievements. 

Launched Events 

Jersey Strategy

4 ambassadors, 3 

MICE itineraries, 6 

case studies

An operational 

identity & website
A credentials pack for 

BID submissions

An online event 

supplier database

SLT 20% growth 

y/y & £527k 

additional income 

Ongoing support for 

on-island event 

organisers

Hills Balfour & 

Events Executive

A searchable 

calendar of 50+ 

annual events 

1.5k+ newsletter 

database
Attended trade events 

i.e. M&IT, MeetGB
40+ business MICE 

leads




